
Settlement Services

CASS assists newly arrived Chinese-speaking migrants with settlement concerns including housing, 

employment, education as well as health & welfare issues through free face-to-face casework and 

referral services. 

For appointment, please call (02) 9789 4587 (press ‘2’ for reception)

Monday to Friday: 9:00am - 5:00pm. 

Services Locations Service Hours 

(Pre-arranged appointment is necessary)

Ashfield 

Ashfield Civic Centre(G/F) 

260 Liverpool Road, Ashfield, 2131 

Tuesday 2:00pm – 5:00pm 

Ph: 9789 4587 (for appointment) 

Ph: 0419 631 462

Baulkham Hills

Hills Community Aid, Learning in the Hills 

Balcombe Heights Estate (Building 4)

92 Seven Hills Road, Baulkham Hills, 2153

Thursday 2:00pm – 4:45pm 

Ph: 9789 4587 (for appointment) 

Ph: 0419 631 462

Burwood 

Burwood Centrelink 

56 Railway Parade, Burwood, 2134 

Monday 1:30pm – 4:30pm 

Ph: 9789 4587 (for appointment) 

Ph: 0419 631 462

Campsie 

CASS Head Office 

44-50 Sixth Avenue, Campsie, 2194 

Friday 9:30am – 12:30pm 

Ph: 9789 4587 (for appointment) 

Ph: 0419 631 462

Campsie 

Campsie Centrelink 

19-21 Anglo Road, Campsie, 2194 

Thursday 9:00am – 12:30pm 

Ph: 9789 4587 (for appointment) 

Ph: 0436 330 433

Hurstville 

Hurstville City Library 

Corner of Queens Road & Dora Street

Hurstville, 2220 

Tuesday & Thursday 9:30am – 5:30pm 

Ph: 9789 4587 (for appointment) 

Ph: 0428 108 962

Hornsby

Hornsby Ku-ring-gai Community College (HKCC)

Level 1, 45 Hunter Street, Hornsby, 2077

Wednesday 9:00am – 12:30pm 

Ph: 9789 4587 (for appointment) 

Ph: 0428 108 962

Rhodes

Rhodes Library, Meeting Room 3

The Meeting Space, The Connection

30 Shoreline Drive, Rhodes, 2138

Monday 1:30pm – 5:00pm

Ph:9789 4587 (for appointment)

Ph: 0428 108 962

Parramatta 

Parramatta Centrelink

2-12 Macquarie St, Parramatta, 2150

Friday  9:00am – 4:30pm

Ph: 9789 4587 (for appointment)

Ph: 0436 330 433

In addition to face-to-face contacts, we also provide email, hotline and WeChat enquiry services:

Email:  help@cass.org.au

Hotline: (02) 9787 8333 (Tuesday & Friday 10:00am – 4:00pm) 

WeChat: ‘jane_lu000’ or scan QR code below

Fee: Free

CASS Wechat Settlement Services

WeChat
The service is supported by the financial assistance from the Australian Government.

CASS Website：www.cass.org.au
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定 居 服 務
華人服務社的定居服務範圍包括資訊﹑個案及轉介等, 以幫助華裔移民解決在居住、就業、教育、
醫療和福利等方面的困難和問題。歡迎新移民使用免費面見服務, 各區服務地點如下:

面見服務預約請致電: (02) 9789 4587 (電話接通後請按 「 2 」 鍵與接待處聯絡)
服務時間：週一 至 週五 上午 9 時至下午 5 時。

除以上面見服務外，歡迎使用電郵、熱線電話及微信諮詢：

服務地點 服務時間/電話
(面見必須預約)

艾士菲(Ashfield)

Ashfield Civic Centre (地下活動室)
260 Liverpool Road, Ashfield,  2131

週二 下午 2:00至下午 5:00 

電話﹕ 9789 4587 (預約) 

社工﹕ 0419 631 462

寶琴山(Baulkham Hills)

Hills Community Aid, Learning in the Hills 

Balcombe Heights Estate (Building 4)

92 Seven Hills Road, Baulkham Hills, 2153

週四 下午2:00 至下午4:45

電話﹕ 9789 4587 (預約)   
社工﹕ 0419 631 462

博活 (Burwood)

博活中心連接署Centrelink

56 Railway Parade, Burwood, 2134

週一 下午1:30至下午4:30 

電話﹕ 9789 4587 (預約)  
社工﹕ 0419 631 462

墾思(Campsie)

華人服務社總部（墾思第六街）
44-50 Sixth Avenue, Campsie, 2194

週五 上午9:30至下午12:30

電話﹕ 9789 4587 (預約)  
社工﹕ 0419 631 462

墾思(Campsie)

墾思中心連接署Centrelink

19-21 Anglo Road, Campsie, 2194

週四 上午9:00至下午12:30  
電話﹕ 9789 4587 (預約)  
社工﹕ 0436 330 433

好市圍(Hurstville)

好市圍圖書館
Queens Road 及 Dora Street 交界, Hurstville, 2220

週二及週四 上午9:30至下午5:30

電話﹕ 9789 4587 (預約)  
社工﹕ 0428 108 962

康士比 (Hornsby)

HKCC 康士比社區學院 (Westfield 斜對面)
Level 1, 45 Hunter Street, Hornsby, 2077

週三 上午 9:00 至下午12:30

電話﹕ 9789 4587 (預約)  
社工﹕ 0428 108 962

羅茲(Rhodes)

羅茲圖書館 3 號會議室
The Meeting Space, The Connection

30 Shoreline Drive, Rhodes, 2138

週一 下午 1:30至下午5:00 

電話﹕ 9789 4587 (預約)  
社工﹕ 0428 108 962

巴拉馬打(Parramatta)

巴拉馬打中心連接署Centrelink

2-12 Macquarie St, Parramatta, 2150

週五 上午 9:00 至下午 4:30  

電話﹕ 9789 4587 (預約)  
社工﹕ 0436 330 433

• 電郵：help@cass.org.au

• 熱線電話語音: (02) 9787 8333

(週二及週五，上午 10 時至下午 4 時)

• 微信諮詢：請添加社工帳號 ‘jane_lu000’，
或直接掃描右下角微信號

華人服務社微信號 社工微信號

CASS 定居服務協助華裔新移民定居澳洲，該項服務得到澳洲政府的撥款資助。 華人服務社網站：www.cass.org.au
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